BOARD OF TECHNICAL EDUCATION
PORVORIM-GOA
May/June, 2009 Examinations

Programme: MODERN OFFICE PRACTICES

Course/Subject:  MARKETING MANAGEMENT-II (3604)

Time Duration: 3 Hrs. Max. Marks: 5

INSTRUCTIONS: 1.All Questions are compulsory.
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2.Figures to the right indicate full marks.'
3.Assume suitable additional data if required.

Answer the following questionss- (5%3=15)

What is consumer behaviour ? Discuss itsg importance in
marketing ?

Discuss the merits and demerits og marketing owver phone ?
Differentiate betwesen Rural and Urban marketing ?

Write short note on 'International Marketin~ Environment® ?
Write a brief note on 'Indian Council of Arbitration’.

Answer ANY THREE of the followingi- (3x4=12)

Write a short note on Organisational buying behaviour ?
Explain the concept of ’Froduct Portfolio', )
Discuss the Marketina environment in Indian Market ?
What ars Commodity Boards ? Discuss its role in Exports
Trade ?

Answer ANY THREE of the followingiw= (3x4=12)

Explain the meaning of "Sygtem Selling"™ ? And state how it
differs from "Concept Selling" ?

What is a "Product Mix", explain its various components 7
Distinguish between International and Domestic Marketing ?
What is marine Insurance ? What are the documents required
for this Ingurance ?

Answer ANY THRIE of the followingte (3x4=12)

Enlist the different consumer buying motives. Explain any
one in detail ?

Which are the various decisions affecting prodvct line 7
Write short note on FICCI,

\
What do you mean by Letter of creditt?

Answer ANY THREE of the followings- (3x4=12)
Explain what is 'Motivation Research' ?
Discusg the problems cf rural marketing.
Discuss the scope and meaning of International Marketing?
What 1s the 'Bill of Lading® ?
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Answer ANY THREE of the followings- . . . (3%x4=12)
ANY THREE

"Psychology has z trsmendous influence on consumer behaviour"
is 'the statement right? why ?

What is the 'Commercial Invoice® 7

¥hat are “STC's", Explain its role in assisting Export
trade ¥

Write short note on 'Export houses' ?
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